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Post 
INTERNSHIP - PROGRAMMES INFORMATION SYSTEM 

Location

FARM-Africa Head Office, London 

Reporting to

Programmes Officer

Commitment:
2 - 5 days a week for 1-3 months  

Hours


To be agreed (preferably 10am to 5pm)

Salary:          

Travel & lunch expenses only 

Background

FARM-Africa is an international non-governmental organisation that aims to reduce poverty in eastern Africa. We work in partnership with marginal farmers and herders, helping them to manage their natural resources more effectively and build sustainable livelihoods on their land. The Programmes Team at FARM-Africa is responsible for the overall programme management and support of all FARM-Africa’s overseas work. Responsibilities include strategic leadership, operational management, programme development, communications, and M&E. 

Job Purpose

To develop a comprehensive project information management system, capable of giving a full overview of a project from a management, fundraising and financial perspectives to staff in London, as well as overseas. To ensure FARM-Africa has an accessible and collated source of information to be used for multiple purposes, including proposal development, M&E, fundraising, internal learning, and policy work. 

This will include: 

1st phase: carrying out a needs assessment with the relevant stakeholders 

2nd phase: designing an information management system - a user-friendly database which will link various types of data (narrative, financial, correspondence) from different sources (Raiser’s Edge, SUN accounting database, organisation’s hard drive, etc). 

Tasks and Responsibilities

1st phase

· Identify key stakeholders both data creator and end-users within FARM-Africa 

· Conduct thorough stakeholder needs assessment, inc through interviews and questionnaires

· Collate information and prioritise stakeholders’ needs in terms of feasibility and importance

· Identify and suggest a few different information management systems capable of responding to the stakeholders’ needs

2nd phase

· As part of a team, assist in building the chosen information management system

· Test the system with pilot group and amend as appropriate

· Other mutually agreed duties required by the Programmes Team 

Person Specification

· Knowledge of information management systems 

· Experience of conducting needs assessment using questionnaires and semi-structured interviews

· Excellent computer skills including knowledge of databases, in particular Access

· Excellent communication and listening skills 

· Experience of working with people from different cultures and backgrounds 

· Knowledge and/or experience of project management in international development  

· Ability to think creatively to maximise limited resources 

· Ability and commitment to work as part of a team

· Willingness and ability to learn

· An interest and commitment to FARM-Africa’s vision, missions and values

If you are interested in the position please forward a CV, together with a covering letter explaining how you meet the person specification and why you are interested in the role via email to Haidee-Laure Giles at recruitment@farmafrica.org.uk.
(quoting the appropriate job title in the subject line) or posted to FARM-Africa, Ground Floor, Clifford's Inn, Fetter Lane, London EC4A 1BZ. 
